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	The training will enable staff to understand
	Formal teaching
	Practical skills
review
	Ad hoc teaching
	Other

	The impact of early relationships on wellbeing, including:

· The challenges faced by parents/primary caregivers with a baby in need of neonatal care and the impact of these on relationship building 
· The importance of closeness and responsiveness for wellbeing / development of the baby
· How to support close and loving relationships within the context of the neonatal unit
· The importance of developmental care practices 
· The continuing needs of babies as they grow older and at discharge (including encouraging frequent touch and sensitive verbal / visual communication, keeping babies close, responsive feeding).
	
	
	
	

	Kangaroo care in the neonatal unit

· Positive impact of skin contact/kangaroo care on the preterm infant and their caregiver
· How to support skin-to-skin contact in practice.
	
	
	
	

	Why breastfeeding is important
	
· Evidence-based benefits for physical and emotional health
· Importance of breastmilk for preterm / sick infants
· The value of colostrum 
· Key differences between breastmilk and infant formula
· Donor breastmilk
· The International Code of Marketing of Breastmilk Substitutes (the Code) and how it relates to practice.
	
	
	
	

	How breastfeeding works

· Basic anatomy of the breast
· Action of prolactin and oxytocin in initiating and maintaining lactation and mother-baby relationships
· Prolactin receptor theory
· The role of the Feedback Inhibitor of Lactation.

	
	
	
	

	Supporting effective expressing

· Technique of hand expression
· Effective pump expressing (double pumping, funnel sizes, etc.)
· Supporting effective long-term expression (including expressing assessments)
· Storage of breastmilk
· Strategies to overcome expressing challenges (cluster expressing, double pumping, relaxation, domperidone)

	
	
	
	

	 Supporting optimal nutrition

· Using breastmilk effectively to maximise fat content
· Fortifier.

	
	
	
	

	  Supporting effective breastfeeding 	

· Supporting transition to breastfeeding (including laid back positions/skin contact)
· Principles of positioning (CHIN)
· How a baby latches to the breast 
· Signs of effective attachment
· The importance of effective attachment 
· Assessing effective attachment and effective milk transfer 
· Support for the gradual transition towards responsive feeding and modified responsive breastfeeding.

	
	
	
	

	  Alternative feeding methods

· Responsive bottle feeding
· Preparation of infant formula (first milks)
· Supportive measures to enable safe bottle feeding (e.g. elevated side lying feeding, pacing) 
· The importance of continued breastfeeding and maximising breastmilk if mixed feeding.

	
	
	
	

	 Challenges

· Recognition, prevention and management of common breastfeeding complications (engorgement, mastitis, thrush)
· Recognition, prevention and management of common clinical situations (weight loss, poor weight gain, breast refusal, tongue tie oversupply).

	
	
	
	

	  Parents as partners in care

· Importance of parents/primary caregivers as partners in care
· Strategies that support parents/primary caregivers to be with their baby as much as possible (e.g. access 24/7, comfort, parent facilities)
· Strategies that support effective communication
· Needs of parents/primary caregivers when preparing for discharge home
· Importance of fathers/partners/caregivers/siblings/significant others
· Local strategies for discharge, including safe sleeping guidance.

	
	
	
	

	 Communication 

· Person-centred, compassionate communication skills 
· Effective teaching and communication of practical skills to mothers
· The role of voluntary support and other agencies, e.g. children’s centres (for breastfeeding and parenting) – local contacts and information (items in italics recommended.)
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